
RiskVision IT Incident 
Management

An organization’s ability to plan for and respond to incidents can make the difference between a non-
event, a corporate embarrassment, or an example-setting penalty. Having a siloed organization and 
disparate processes can severely hinder your response and remediation abilities. RiskVision provides 
an enterprise-wide incident management platform for incident reporting, investigation, assessment, 

notification, tracking, mitigation, and documentation.

Gain greater IT risk intelligence  

Real-time situational awareness
View the incident’s impact to the business, risk exposure, and effect on compliance posture. 
Real-time dashboards provide visibility to incident response teams and executives.

Enforce process consistency across the enterprise
Achieve better incident handling, risk-based prioritization, and documentation for all 
types of incidents, including security, privacy, disaster, HR, and financial loss incidents. 

Ensure timely incident response 
Automations provide the ability to respond to incidents promptly with the necessary due 
diligence to minimize business impact and mitigation cost. 

Scalable for large organizations 

For large organizations faced with a high volume of incidents, ensure program scalability 
and ability to meet service level commitments by incident type and criticality.

Assess risk and business impact 
Workflow-based investigation functions enable response teams to assess the risk and 
business impact of an incident so the appropriate mitigation plans can be devised.
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The RiskVision Solution 

Developed on the RiskVision integrated risk 
management platform, the solution delivers a 
real-time roles-based dashboard with the ability 
to drill down into underlying incident details, 
response plan, and affected assets. By using 
RiskVision, organizations can efficiently plan for 
known incident types and respond to incidents by 
involving key stakeholders, yet control access to 
incident data on a strict need-to-know basis.
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Incident Collection and Reporting
Aggregate incidents reported through multiple 
sources and technologies. Incidents can be 
collected from security tools such as Security 
Incident and Event Management (SIEM) 
applications, custom databases, spreadsheets, 
the help desk, and end user-facing portals for 
employees, customers and partners. RiskVision 
offers out-of-the-box connectors for leading 
SIEM tools, databases, and ticketing systems. 

Incident Investigations
Pre-defined workflows can be used to shepherd 
the investigation phase and ensure all necessary 
data and evidence are collected, the right 
stakeholders are notified and involved, and the 
required risk and business impact assessments 
are performed. 

Incident Response and Remediation
Automatically generate alerts and route 
incidents to the appropriate stakeholders and 
incident response team members based on 

the nature of the incident. RiskVision’s rich 
collaboration and highly configurable workflow 
engine facilitates interactions between 
stakeholders, response team members, and 
executives to prescribe the most appropriate 
response. Incident and remediation statuses are 
tracked through their entire lifecycles with a full 
audit trail. 

Documentation and Postmortem 
Analysis
Incident Manager provides a single repository 
for all the data collected throughout the 
investigation, assessment, and remediation 
phases. RiskVision’s reporting engine can 
generate template-based reports and analysis 
to meet regulatory reporting requirements for 
events such as data breaches. By allowing 
incidents to be mapped to relevant policies 
and controls, an organization can also 
perform postmortem analysis to determine 
the root causes of incidents and evaluate the 
effectiveness of control design, policy design, 
and policy awareness.
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