Resolver.

A KROLL BUSINESS

Your Proactive Partner

Through Trust & Safety
Complexity and Growth

To secure and protect your platform from within, it is critical to
close moderation gaps
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Increased
Risks

Platforms face everevolving
risks from harmful content
and elusive bad actor
behaviors across various
languages and media types,
making it challenging to
keep up.
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Lack of
Context

Al-only moderation can
leave you without the
necessary context required
to deal with complex and
nuanced platform
community challenges.
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Harmful
Exposure

Human-only moderation
incurs significant costs,
both in terms of operational
scale and the potential
damage to mental wellbeing
when the proper provisions
are not in place.

Configuration
Challenges

A lack of resources and
expertise required for
continual training and
configuration of Trust &
Safety solutions takes
teams away from resolving
sensitive or complex cases.

Resolver Moderation
for Platforms
supports Trust &
Safety teams through
an ever-evolving set
of risk areas:
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Harmful and Child
dangerous endangerment
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Adult/graphic Mis/dis
sexual content information

Hateful
content
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Harrassment
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lllegal
content
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Violent
extremism
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Suicide and
self-harm

Graphic
violence




Resolver Moderation for Platforms: Addressing your next set of problems

#1 All your platform’s content is
securely connected using Vo (PN
standardized REST APIs. (> I < J— = ]

Q Real-time message filter

#2 Resolver Al does the “heavy lifting”, ] ] ]
quickly classifying billions of items £} Crisp Risk Detection
per day of known risks. Human
analysis is applied in 50+ languages
for new and complex use-cases.

#3 Labelled content is then actioned

in accordance with your platform Reviewed by a human analyst
guidelines, configured by Resolver.

We support policies that can be

configured across 30+ content Moderation Policy

and behavioral risks.
Abuse Sexual Hide CSAM

#4 Action 'callbacks' are submitted to
your platform or into a wide range Integrate with Trust & Safety tooling or processes
of API's and tools.

2% zendesk ‘ 3% slack ‘ GoogIeSheets

#5 Integrated metrics and reporting

features keep you compliant with
the Digital Services Act (DSA) and E % @

other online safety regulations.

Fully-managed Moderation for Brands supports:

Facebook Instagram TikTok X (f.k.a. Twitter)
Organic, ads Organic, ads Organic, ads Organic, ads

Want to learn more? Let’s talk.

Discover priority risks. Protect your brand.

Resolver.

Resolver.com See risk. Discover value. A KROLL BUSINESS




