Resolver.

A KROLL BUSINESS

Your trusted external partner
for navigating online risks

For continual Trust & Safety team success, it is critical to monitor the
darkest corners of the internet

Increased Scrutiny Language & Cultural Capabilities
Societal pressures, regulatory scrutiny, penalties, and When Trust & Safety teams do not have substantial

the risk of platform reputation jeopardizing advertiser linguistic and cultural understanding of the global locations
relationships on an international scale, have made the they operate, they lack the necessary worldview of risk
need to stay ahead of risks paramount. across their global user base.

Lack of Cross-Platform Visibility Policy & Process Gaps

Bad actors often coordinate, share, and conduct Grey areas where bad actors exploit platform policies and
off-platform activities that put mainstream platforms existing processes pose an ongoing risk to reputation and
at risk. community safety.

Driving value from Network Intelligence:

When a global platform was concerned about a Violent
Extremist group that was putting community members at risk,
Resolver was able to identify the bad actor accounts that
were contributing to 75% of harmful content. Eliminating
these accounts could allow the platform to accurately collapse
the conversation.




Augment your Trust & Safety teams with
best-in-class risk intelligence

Alerts

A set of real-time notifications on bad actors or
content activity that violates platform guidelines.
Submission channels include:

Emails, SMS, Slack messages, Client-provided API

Network Intelligence Report ——

Network Intellisence Reports

A holistic view of problematic networks paired with

actionable insights on how to efficiently take
measures in reducing their scope on a platform.

Weekly
Horizon Scan

Weekly Horizon Scan

A 7-day digest summarizing significant risks
across the surface, deep, and dark web,
including emerging risk groups and harmful
narratives or conspiracy theories related to
brands or industries.

Monthly Intelligence
Report

Monthly Intelligence Report

Tailored reports detailing volume, key themes,
audience reactions and additional insights on
new launches, events or targeted campaigns.

Want to learn more? Let’s talk.

Discover priority risks. Protect your brand.
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