
Our Services
Resolver delivers modular support across every layer of platform risk.

TRUST & SAFETY

Trusted Intelligence to Protect Platforms, 
People, and Public Trust
For twenty years, Resolver’s Trust & Safety division (formerly Crisp) has been the partner of choice for 
the world’s most influential platforms. Our mission is simple: to help partner platforms identify, 
investigate, and mitigate online threats before they escalate into real harm.

We provide scalable, intelligence-led services that combine cutting-edge technology with expert-led 
human analysis, delivering the foresight, clarity, and speed your team needs to stay compliant, protect 
users, and safeguard reputation in an unpredictable online world.

Why Platforms and Technology Services Trust Resolver

Specialists in 
High-Severity 
Online Harms
We address the toughest 
content and behaviours 
on the internet, from 
misinformation and hate 
speech to child 
endangerment, violent 
extremism, suicide, and 
self-harm threats.

Always-On 
Intelligence

Our global team of 180+ 
analysts operates 
24/7/365, offering 
multilingual coverage 
and deep cultural 
insight across 50+ 
languages.

Actionable, 
Zero-Day Threat 
Detection
We detect and alert on 
novel risks others 
miss — enabling early 
intervention before harm 
escalates or regulators 
intervene.

Built for Trust 
& Safety 
Teams

Resolver is purpose-built 
for Trust & Safety 
leaders: flexible, 
investigative, and 
rooted in real-time 
operational needs.

Trust & Safety Intelligence
Investigative insights into adversarial 
behaviors, emerging harms, and 
regulatory blind spots across the web, 
dark web, and algorithmic environments.

Security Intelligence
Threat intelligence focused on 
protecting people, locations, and 
operations from online-originated harm.



Let’s talk.
Discover priority risks. Protect your brand.

Visit: resolver.com/trust-and-safety-solutions        

Global Capabilities, Proven Trust

Long-term memberships & partnerships:

180+ Trust & Safety analysts

Operating in 50+ languages 
and dialects

Offices in the UK, US, Mexico, 
and the Philippines

Subject-matter experts across 
all major risk verticals

Turn Insight Into Action, Fast.
Resolver helps you stay ahead of the threats that matter most and build a safer experience for 
users, advertisers, and regulators alike.


